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Vision Statement 

Our Christian school community strives to provide a variety of learning 

experiences for all our young people. We are here to nurture the gifts God 

gives us and to celebrate our differences. We encourage our pupils to explore 

their interests, find their talents, flourish and live life to the full. We want our 

children to live great lives and ultimately make a difference in the world. 

 

 

 Statement of Intent 

 

This policy reflects a whole school approach to managing pupil behaviour and sets 

out expectations of staff and pupils in order to promote good behaviour. Fairhaven 

Primary School is committed to creating an environment where exemplary behaviour 

is at the heart of productive learning. Our core value of Friendship, and its associated 

emphasis on respect, support and partnership, runs through our approach to managing 

behaviour. All members of our school community are expected to maintain the 

highest standards of personal conduct. We understand that all behaviour, good or bad, 

is a form of communication and we will consider pupils as individuals and recognise 

their strengths and weaknesses.  

 

This policy has been developed through discussion with staff and the pupils 

themselves. It has been agreed by the staff and governors. 

 

Aims of the policy 

 

 To set out a framework that helps adults model good behaviour to children 

 To ensure that there is a consistent approach to promoting good behaviour 

across the school 

 To create a culture where good behaviour is recognised and celebrated  

 To help learners take responsibility for their behaviour and understand the 

consequences of poor conduct 

 To build a community where friendship, mutual support and empathy for 

others flourishes 

 To help learners build positive relationships with one another 

 To help learners become respectful citizens within their community 

 

 

Our Code of Practice 

 

We believe that good behaviour is achieved by having clear expectations, rewards for 

success and consistently applied and fair sanctions, together with an understanding 

that every individual has rights and responsibilities. . 
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Good behaviour will: 
 

 Ensure a safe environment exists for all individuals. 

 Promote a happy and secure environment. 

 Enable quality teaching and learning opportunities. 

 Promote respect of all property & the environment 

 Enable respect and value for others. 

 Promote the understanding and use of good manners. 
 

We will empower individuals to understand what is expected and acceptable and how 

to behave accordingly. 
 

As a church school, we particularly encourage Christian behaviour with principles of 

caring, sharing and forgiveness focusing our attention on a positive in every situation.  
 

Rights and Responsibilities 

We believe that pupils and staff have rights that reflect the values of our school. 

To earn these rights pupils and staff have responsibilities to themselves and others. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pupils have a right to…….. 

 learn (in a manner suited 

to their needs) 

 be respected 

 be listened to 

 be safe and secure 

 achieve their potential and 

demonstrate and develop 

their abilities 

 be treated fairly 

 a clean and tidy 

environment 

 feel welcome 

 have fun learning 

 start each day afresh 

Pupils will  

 allow others to learn 

 allow adults to teach 

 keep themselves and others safe 

and secure 

 respect environment & property & 

people 

 to guide others to behave well 

 listen & allow others to listen 

 value themselves and others 

 keep the school tidy 

 try their best 

 be polite 

 be fair and share 

 be friendly and caring 

 be role models for other children 

Staff have a right to…… 

 be treated with respect 

 teach 

 be spoken to politely 

 be listened to 

 be safe and secure 

 be treated fairly 

 feel welcome 

 work in a clean and tidy 

environment 

 expect children to co-

operate  

Staff will  

 be consistent and polite 

 respect others and treat them fairly 

 enable all pupils to start each day afresh 

 provide appropriate and clear expectations 

 promote good behaviour with rewards & use 

sanctions fairly & appropriately  

 provide a safe and secure environment 

 support others 

 enable clear communication  

 act as a role model 

 encourage independence 

 provide stimulating and fun learning 

opportunities 
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In order to enable staff and pupils to access their rights and understand their 

responsibilities we have agreed to a set of school rules.  

 

School Rules 

 

Our school rules will be been designed to be clear and applicable throughout the 

school. Our agreed rules enable us to fulfil our school aims and encourage pupils to 

develop a sense of self respect and self discipline. The rules are a statement of the 

standard of behaviour we expect in our school.  

 

Our overarching school rules will be discussed in detail at the beginning of each year 

and term and promoted throughout the year. From these school rules, classes will 

derive a set of class rules appropriate to their age range, at the beginning of every 

school year. The school and class rules will be displayed and actively used to promote 

good behaviour.  

 

 
 

School Pupil Rewards 

We believe in not only celebrating achievement and effort but also in celebrating 

good behaviour. The use of praise in developing a positive classroom atmosphere 

cannot be underestimated. It builds positive relationships, especially with those 

learners who are the hardest to reach.  

 

The school praises children publically for good behaviour but also operates a policy 

of personal praise. Have a quiet word of personal praise can have an uplifting effect 
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on a pupil, and all adults (teaching assistants, midday supervisors, office staff, kitchen 

staff and volunteers) are encouraged to notice good behaviour and comment on it in 

real time.   

 

 

Our system of public rewards is in place in order to raise self-esteem and promote 

exemplary behaviour.  Adults take notice of acts of kindness, empathy for others, 

politeness, and respect. Again, all adults in school are encouraged to inform class 

teachers when they feel a pupil has displayed commendable behaviour.  

 

Rewards are given publically in any of the the following ways: 

 Good behaviour recognised in weekly celebration assembly (verbal praise and 

stickers) 

 Postcard home to congratulate the pupil on exemplary behaviour 

 Privilege Card given to pupils which can be exchanged for fun lunchtime 

activity 

 Invitation to Headteacher’s Afternoon Tea 

 

Collective Awards 

Each class operates a collective award system. A set number of tokens will need to be 

collected and redeemed for an agreed reward i.e.: a class party, a painting afternoon, a 

cooking afternoon. Rewards are given for whole class focus and participation in 

lessons, team working skills and supportive learning.  

 

Individual pupils are also given team points for their house team. House points are 

collected at the end of each week, and all members of the winning team are rewarded 

with extra playtime. A house cup is presented at the end of each term.  

 

Managing and modifying poor behaviour 

 

Staff will deal with inappropriate behaviour in the following way: 

 

 Pupils will be made aware of the behaviour that was observed. The behaviour 

will be clearly named and reference will be made as to why this is 

unacceptable.  

 Adult will maintain a calm non-threatening approach. 

 Pupils will be reminded of their previous good conduct and that they now have 

the ability to make a behaviour choice. 

 Remind the pupil of the consequences of their actions should the inappropriate 

behaviour continue. 

 Remind the pupil of the desired behaviour. 

 Walk away from the learner, allowing them time to decide what to do next. 
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 If the inappropriate behaviour stops, find time for a quiet word of personal 

praise later in the day. 

 If the inappropriate behaviour continues, the pupil will be asked to leave the 

room for 5 minutes of time out. This will be recorded and communicated to a 

parent/carer at the end of the day. The class teacher will deal with this without 

delegating.  

 

Dangerous Behaviours 

 Adults must use a scripted response to de-escalate conflict. (Appendix 1) 

 If a pupil is displaying dangerous behaviours, the class teacher should ask for 

support from another teacher or the Headteacher.  

 Staff receive training in Norfolk Steps.  

- Step On Training – for most staff 

This programme provides guidance and practical advice to develop an 

understanding of the safe and effective use of everyday physical interventions. 

- Step Up Training – for core staff 

This programme provides guidance and practical advice to develop an 

understanding of the safe and effective use of restrictive physical intervention. 

 All members of school staff have a legal power to use reasonable force.  

 

Restorative Approach  

Fairhaven CE VA uses a restorative conversation as part of a planned approach to 

relationship or discipline difficulties. Staff will use restorative language and questions 

to allow children to understand the impact of their behaviours. The conversations are 

structured in 5 steps: 

 What happened? 

 What were your thoughts at the time? 

 What have been your thoughts since? 

 Who has been affected by what happened? 

 How have they been affected? 

 What do you need to happen now? 

Class teachers will take responsibility for leading restorative conversations. This will 

be done discreetly and as quickly as possible so that those pupils do repeatedly seek 

the negative attention. (Our focus will always be on giving attention for positive 

behaviours.) At the end of the conversation agreed further consequences will be set, if 

appropriate.  
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Consequences of Unacceptable Behaviour 

 

In order for behaviour management to be effective a clear set of consequences need to 

be consistently and fairly applied if the actions of individuals infringe upon the agreed 

rights of others or the school rules.  

 

Staff will use their professional judgement when applying the appropriate 

consequences. The attention of staff will always focus on the behaviour and not on the 

child. The steps taken will reflect the seriousness of the child’s behaviour, the 

frequency of the incidents and the effect of the behaviour on others.  

Fairhaven Primary recognises that a child with cognitive needs cannot be expected to 

do the same work as a child without and requires staff to differentiate their approaches 

to meet the child’s learning needs. In the same way, when a child has social, 

emotional and mental health needs, all staff need to adopt approaches that “are 

different from and additional to” (see SEN code of practice). Therefore, it is 

appropriate to have differentiated approaches for pupils with social, emotional and 

mental health needs. 

When a pupil infringes the agreed rights of others or the school rules the following 

steps will be taken: 

 

 Having to be involved in a restorative conversation. 

 Loss of morning play or lunch play. Pupils will be supervised by an adult and 

expected to complete an activity set for them.  

 During lesson time, the pupil will be sent to a different class to complete their 

work. 

 At the end of the lesson, the pupil will be sent to the Headteacher to explain 

their actions. 

 If the child refuses to go, the Head Teacher should be requested to attend. The 

pupil will then sit with the Head Teacher for an appropriate amount of time 

and will recoup the same amount of time in   their breaks catching up any 

missed work. 

 The pupil’s class teacher is to inform parents informally of the pupil’s  

behaviour. 

 Should there be a repeat of the behaviour a Record of Behaviour (Appendix 2) 

should be completed and a formal meeting held with parents and recorded on 

Appendix 3. 

 A behaviour plan, to address the pupil’s behaviour should be agreed with the 

parents/carers. This should be monitored carefully by the class teacher and 

reviewed regularly with the parents.  
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 If the pupil continues the same behaviour over time, or there is a  

cumulative number of different incidents with different behaviours, a log of 

incidents and learning time lost will be kept. This should follow the agreed 

format in Appendix 4. 

 Class teacher to keep a log of all incidents however minor. This can be kept in 

any format which the teacher finds efficient 

 A formal meeting should be held with pupil, parents, class teacher and Head  

Teacher to discuss the on-going record of evidence of behaviour. 

Further targets will be agreed at the meeting.  

 Exclusion from a particular lesson/outside play/lunch may be considered at 

this point. If a child is excluded from a particular lesson they will work 

independently in that curriculum area in a suitable place.  

 If behaviour incidents continue the school will request intervention by 

appropriate agencies.  

 A meeting between the pupil, parents, class teacher and Head teacher will  

            agree a formal contract of behaviour to be signed by all parties (use with form   

            at Appendix 3 or a similar format). 

 Beyond this further meetings will take place with parents and outside     

           agencies (use form at Appendix 3).  

           Exclusion may have to be considered at this point as a last resort. 

 

If a pupil’s behaviour is considered extreme, dangerous to themselves or others, 

involves bullying or the misuse of drugs then the consequence procedure may be 

accelerated to the higher stages. 

 

Bullying Behaviour 

At Fairhaven CEVA Primary School we believe that everyone in our learning 

community can expect to be free from all forms of harassment and be able to achieve 

their full potential in a caring, safe, secure and supportive environment without fear of 

being bullied. Bullying is anti-social behaviour and affects everyone; it is 

unacceptable and will not be tolerated (see separate Anti-Bullying Policy).  

 

 

 

This policy should be read in conjunction with: 

 

 Anti-Bullying Policy 

 Positive Handling Policy 

 SEN Policy 
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Appendix 2 

 
 

 

 

 

Promoting good behaviour and dealing with poor behaviour is the responsibility of every 

member of staff. Please complete this form and pass to the pupil’s class teacher.                 

  

Type of Incident 

(circle all relevant types of 

behaviour exhibited in this 

incident) 

1) Threatening and/or fighting 

other pupils. 

2) Insolence to staff/ pupils. 

3) Violence to staff. 

4) Refusal to obey instructions. 

5) Refusal to do work. 

6) Disobeying MLSA. 

7) Constant disruption to 

class/teacher. 

8) Displaying temper tantrums. 

9) Damaging Property. 

10) Use of bad language. 

11) Stealing. 

12) Other 
 

 

Action Taken 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
            Use overleaf if necessary. 

Fairhaven CEVA Primary School 

Incident Report Sheet 

 

Pupil ……………………………………….      Class ……………… 

 

Date ……………………………………..…    Time ……………… 

 

Incident Referred from (circle) :  

Registration/Assembly/Lesson/Playground/Dining Room/ 

Corridors/Off Site. 

 

Referred by …………………………      Dealt with by ……………………… 



Fairhaven CEVA Primary School                       Behaviour Policy May 2021 

 - 9 - 

Appendix 3 

 

 
 

Record of meeting with parents/pupils  
 
Date:     Pupil:           Class: 

  

Topic of discussion: 

 

Present: 

 

 

Minutes of meeting: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Action agreed by school (indicate responsibility/monitoring with dates): 

 

 

 

 

 

Action agreed by parents/carers: 

 

 

 

 

 

Review arrangements/date: 

 

Fairhaven CEVA Primary School 
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Appendix 4 

Fairhaven Primary - Record of School Disruptions                                                                            Pupil:  

 

Date Trigger Description of 

Disruption 

Action taken to 

resolve situation 

 

Reaction Loss of Learning Harm to Others 

       

 

 

 

 

      

 

 

 

 

      

       

       

 


